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Calgary Gateways Sign Competition

- Glenn Ruhl, Canadian Issues Committee & Mount Royal College Liason

What's your sign? To a group of techni-
cal writing students, the answer isn’t
astrological. For the past three
months, these students were busy
preparing their entries for the
Calgary Gateways Sign Competi-
tion. Sponsored by Calgary 2000,
the Southern Alberta Institute of
Technology, and the City of
Calgary Planning and Building
Department, the Calgary Gateways
Project competition encouraged
post-secondary students to design
aseries of three-dimensional road signs
that will welcome visitorsto Calgary.
Each winning design receives a$1000
prize and becomes a permanent fixture at
a designated gateway leading into the
city. Atfirst glance, the Gateways
competition may not seem suited to a
technical writer; however, technical
writers know how to communicate
information and asignis, after all,
information.

Many people unfamiliar with technical
writing find the enormous variety
involved in the discipline surprising.
Technical writing students develop skills
in*“translating” information for under-
standing. They learn the concepts of
visual appeal, how to emphasizeinforma-
tion, show relationships, the sequence of
steps in a process, how to speed compre-
hension, and how to show all the parts of
something complex. Keeping pacewith
technological advancements has fueled

an unprecedented demand for people with
the ability to write technical documenta-

tion. Thereis, in fact, perhaps no
career that does not
requiretechnical writing
skills.

The students designed
their signs with guarded
optimism and they
complied with strict and
demanding competition

requirements. Among thefirst
reguirements was attending an
information session, or design Charette,
held at the Municipal Atrium, City Hall.
The design Charette initially appeared in
the early part of thelate 1800'swhen
architecture students in Paris rushed their
drawingsto the Ecole Des Beaux-Artson
acart called acharette. Later theword
broadened its meaning and came to
describe any intense, short-term student
design project.

The operative word for the students in the
Gateways competition was intense and
the attrition rate was high. Of the 42 post-
secondary students requesting competi-
tion registration numbers, only 15 com-
pleted the process. Although the entries
submitted by the technical writing stu-
dents did not win (three signs, designed by
University of Calgary architecture students,
were selected as the winning entries),
simply taking part in the competition was
seen as aworthwhile experience.

All of the students entering the competi-
tion are winners. Asfirst-year technical
writing student Diana Kelly points out,
“I"m glad that | completed my entry, it
made me understand the importance of
committing to amajor project, seeing it
through to the end, and it gives me
confidence that my work stands up to
close scrutiny.”

For all of the students who submitted their
designs, it is the process and not the
outcome of the competition that is
important. For apotential employer,
students completing this competition are
the type of people that make a difference.
They demonstrate enormous commitment,
skill and the ability to apply what is
learned in the classroomto areal life
experience. Thisisaclear “sign” that
Mount Royal Collegetechnical writing
students are making their mark. ﬁ
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- Mai-Ann Sprung

It's Spring Cleaning Time Again! §

Although the snow outside my window
beliesthe fact that winter istechnically
over, I'dliketo focuson

A Word from our President

N\
employer, and added to the challenge and
satisfaction of my daily job.

some spring-cleaning details.

2001-2002 Executive
Council

Improved leadership
succession was one of my
goalsthisyear, and thisisa

“Improved
leadership
succession was
one of my goals
this year...”

This past year, your
Executive Council
worked hard to
continue offering the
services you want and
need, and to create a
Council structure that

priority for the Council inthe

coming months. Many current Council
memberswill be moving on after they
finish thisterm; otherswill belooking to
changeroles. But, for any Executive
Council to maintain its strength and
health, new volunteers are needed.

During my two years experience on the
Council, | have learned anew software
package, desktop layout and design,
advertising and promotions, and team-
work and coordination skills, and im-
proved my leadership and facilitation
abilities. Don't even get me started on the
networking potential.... All of these have
helped improve thework | do for my

allowsour members
with limited avail able timeto volunteer
without burning themselves out. A couple
months ago | asked if you would be
willing to give afew hours of your timeif
you could develop new skills and leader-
ship abilities; now we need you to take
advantage of these opportunities.

Vacant Executive positionswill be posted
on our Joblinein the coming weeks, but
pleasefeel freeto contact Council
membersdirectly for moreinformation
about the positions they currently hold.
Remember, volunteering is an opportunity
for you to make a contribution and to add
afew new skillsto your own portfolio.

2002 Region 7 Conference

Earlier this year | passed on a suggestion
from our Director-Sponsor, Ellen Fenwick,
that the Alberta Chapter consider hosting
the Region 7 Conferencein October, 2002.
Thiswas an exciting opportunity—a
chanceto bring the rest of Region 7 to
beautiful Albertaand to offer timely,
informative, and relatively inexpensive
conference sessions to our members who
usually face long and costly trips to
attend STC conferences.

Practically speaking, however, committing
ourselves to hosting this conference isn’'t
just atask for our current Executive
Council. Agreeing to host this conference
would have committed the 2001-2002 and
2002-2003 Councilsaswell. Wedidn't feel
comfortable doing so unless we could
guarantee that volunteers outside of the
Council would support the conference
with their efforts. After polling our
membership, only afew were ableto offer
their volunteer time, so we've had to

decline the proposal.
Continued on Page 4
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Demystifying Java

- lan Hawkins, Treasurer

Roland Davis, a Technology Account
Engineer and Certified Java Programmer
for Sun Microsystems, was the featured
speaker at the March program event. He
presented an informative overview of the
Javaprogramming language and the
various environmentsin which it can be
deployed.

Common Myths

Roland began with a quick survey of
some common myths about Java. The
first, and most common, of these mythsis
the connection between Java and
JavaScript. Put very simply, thereisno
connection at all between the two. They
have similar names, but there are funda-
mental differencesin the structure and
uses of the different languages.

JavaScript is strictly used to control the
appearance and behaviour of Web
browsers. Java can operate as a browser
plug-in, but that is only one of amultitude
of possible configurations. It can run asa
standalone program, aclient in aclient-
server system, or a server-side processor.

The second myth is “ Java on the desktop
isdead.” Instead, what is happening is
that the desktop is changing. Desktops
now span awide range from information
appliances found in places like telephones
and automobilesto more traditional net
clientslike desktop PCs. Java programs
run on devices all across this range.

Thethird mythis“Javaissimply too
slow.” According to Roland, there have
been some major advances in the speed of
Javain the most recent releases. Java 2
Enterprise Edition (Sun’s Javaimplemen-
tation for high-end server environments)
can how run Java programs at nearly the
same speed as equivalent programs
writteninC.

Thefourth mythis*“Javaiscomplex.”

Although Javaisaprogramming lan-
guage, and does require some learning, it
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isreasonably simple. Therearerelatively
few reserved words, and a basic program
requiresonly afew lines of code.

Every Javaprogram must be compiled into
“byte-code” beforeit can be run. The
byte-code iswhat is interpreted at run-
time. Thisiswhat makes Javaa“write
once, run anywhere” language. The byte-
code is exactly the same, regardless where
the programisrun. The JavaVirtual
Machine (the run-timeinterpreter) con-
verts the byte code into suitable instruc-
tions for the target machine.

)

——

History of Java

Even by the compressed time-lines used in
the technology industry today, Javais a
relatively recent devel opment.

The seeds of Javabeginin 1991, witha
small team of developersat Sun
Microsystems, including native Calgarian
James Gosling. Their group, the“ Green
Team”, wastrying to develop an early
prototype for the “next wave” in comput-
ing. Thisevolvedinto a TV set-top box
that was completely ignored by the
industry.

At about the same time, people were just
beginning to realise the potential of the
Internet. In 1993, the Mosaic browser was
released. The Green Team switched
direction, and began developing a browser
of its own, written in the language that
was to become Java. This browser made
itsdebut in May, 1995, whereit sparked

tremendous interest. For thefirst time,
Web pages could be completely dynamic
and interactive, because the browser
display was controlled by a powerful
programming language.

Definitions

Javais more than just acomputer lan-
guage. It isan entire environment for
developing and deploying applications.
Possibly because of the number of
different components, Java seems to have
more than its share of acronyms and
jargon. Some of theterms Roland defined

ae
- VM - the JavaVirtual Machine,
which isthe client-side byte-code
interpreter

- JRE - the Java Run-time Environ-
ment, which containsthe VM plus
supporting files

. SDK - the Software Devel opment
Kit, which includesthe JRE plus
files needed to develop Java
applications

. javafile- aJavasourcefile

. .classfile- acompiled Javasource
file (Javabyte-code)

. jarfile- collection of classfiles
(somewhat likea.zipfile)

. .war file- acollection of web objects
. .ear file- aJ2EE application package

. class - acontainer for related
methods, variables, or other classes

. method - a section of code that
“does something”

- applet - aJava application that runs
inside a \Web browser

- Servlet - aJavaapplication that runs
on aWeb or application server

- JSP - Java Server Page, whichisa
Java equivalent to Microsoft’s
Active Server Page.

Java Today

One of the best features of Javaisits
scalability. Thereare currently three
versions of the Java Devel oper Kit (JDK)
available.

Continued on Page 5
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The Long Road to a Technical Writing Career

- Peggy Jubien, STC Member

Rapidly expanding software company
seeks individual with strong written and
oral communication skills, who can meet
deadlines and work as an effective team
member. (Massage therapists need not

apply.)

This scenario iswhat ran through my
mind as| considered acareer change from
massage therapy to technical writing. |
know of individualswith journalism,
international relations and computer
programming degreeswho transformed
themselvesinto technical writers, but my
jump was even bigger. | changed from
massage therapy to technical writing and
along the way became acrisis center
manager and discovered that | enjoy
writing.

| did not make my career change without
doing my “homework” first. | read What
Color Is Your Parachute? by Richard
Nelsen Bollesas Cindy C. Bailey sug-

gested in her July/August 1999 |ntercom
article. | consulted libraries and Web sites
for career information, | joined my local
STC chapter, and | job shadowed profes-
sionalsin the technical

writing field.

When| finally
settled on
technical
writing, my next s S
challenge wasto F
select atraining i

program. | had a

degree, but | felt that music theory and
performance skillswould help me about as
much as massage therapy in my new
writing career. So | consulted technical
writers and asked for their advice about
what skills and training | needed to
acquire beforelooking for work inthis
field. Their adviceincluded taking
programming, management, and psychol-
ogy courses. But | want to be atechnical

writer, | thought, don’t | need to take
writing courses? So | looked at college
course guides and | found classes on
Shakespeare, short stories, and creative
writing, but nothing on technical writing.

In the midst of this search, | moved cities
because my husband found a better job. |
resumed my technical writing investiga-
tion and thought | had struck the jackpot:
apart-timetechnical writing certificate
meant for nighttime students. I'm set, |
thought! | had found the perfect program.

WEell, not exactly, as|’vefound out. I'm
now taking the second of five courses and
whilel’ velearned how to use RoboHelp,
HTML and am now studying rhetoric and
stylistic principles, | just discovered that |
must upgrade my high school math skills.
A senior level math courseisa prerequi-
site for the night school program. | made it
into the program without this because of
an “administrativeerror.”

Spring Cleaning
Continued from Page 2

While now is not the time for hosting the conference, doing
so may be aviable possibility in the future. The current
Council has been trying to implement |eadership strategies
that will help the Chapter recruit and retain strong leaders
without causing the burnout seen through most of our
history (and just about every other STC Chapter’s history as
well). Once leadership of our Chapter doesn’t have to be the
sole focus of the volunteers we have at any given time, we
could once again consider hosting a conference of this
magnitude and immense benefit to our members.

New STC-Albertadomain

Asyou were notified earlier this month, the Alberta Chapter
now owns its own web domain and has engaged web-
hosting services through Tera-Byte, an Edmonton company.
Thetransfer of our site was relatively quick and painless,
and we are now looking into the possibility of improvements
such as a secure Jobline page that would eliminate the need
for the Jobline portion of our main telephone services.
Members would be able to use a password to gain access to
the Jobline Web page and would not have to use the phone
line to obtain contact information for the positions posted.

And just in case you missed it thefirst time, here's the new
URL for our Web site www.stc-al berta.org. ﬁ‘
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Important

reamt AGM

The Alberta Chapter of the STC Welcomes
WinWriters President Joe Welinske, Satur-
day, June 9, 2001 at the Best Western
Village Park Inn.

100¢

Timings: 3:00 pm Registration
3:30pm Joe Welinske's
Presentation
6:00 pm Dinner and AGM
Cost: Member: Early registration $45
Late registration $55
Student  Early registration $40
Member: Late registration $50
Non- Early registration $50
Member: Late registration $60

Registration forms will be in the mail by mid-April.
Registration deadline is May 14, 2001. For more
information, please refer to the STC Web site.




Demystifying Java

Continued from Page 3

The Java 2 Enterprise Edition (J2EE) isthe
version needed to build compl ete enter-
prise-level applications, including server-
side processing.

sourcefiles. Thelevel of detail inthe
documentation depends on how well the
source files are commented, but even the

The Java 2 Standard Edition
(J2SE) contains the core set of
theJavaAPIs. Thisisavail-
able as afree download from
WWW.java.sun.com.

TheJava2 Micro Edition

(J2ME) isascaled down

version of Javaintended for usein
embedded devices like cell phones,
personal digital assistants (PDAS), and TV
set-top devices.

Documenting Java

Roland covered two aspects of document-
ing Java applications. Thefirst isthe use
of the javadoc tool, which automatically
generates API (Application Program
Interface) documentation from the Java

Quality Assurance

- Ken Schatzke, Programs Coordinator

Thursday, May 17, 2001
7to9pm
MacDougall Centre (Calgary)

Walk amilein someone else’s shoes and
participatein areal-life scenario of
designing and producing a product. In
“Quality Assurance” by Jim Armstrong,
you'll be on ateam of design engineers
racing against timeand arival team to
get your design chosen in a bid
submission. Learn how knowing “what”
to ask is asimportant as knowing “who”
to ask. With afocus on communication
in the design process, you'll explore this
process at a high level and identify the
elements of the project and the
significant information needed for its
successful completion.

With over 20 yearsexperiencein the

field of quality management in both the
public and private defense sectors, Jim
Armstrong has performed the duties of

SuperScript

minimum
documenta-
Some of the more tion contains
interesting versions Important
g information
had a help server about the
handling all of the classes,
help requests. methods and
inheritance.

The second aspect of Java documenta-
tioninvolvesthe use of JavaHelp. Like
most of the items covered in Roland’s
talk, JavaHel p can be downloaded free of
charge from www.java.sun.com.

JavaHelpisan online help delivery
system written in Javathat can be used
on any platform, and in avariety of forms.
It can be used as a standalone system or
as embedded help. It can be used with

quality assurance representative, staff
officer, project manager, safety officer,
and quality manager in products
ranging from shipsto software. He has
spent the last 15 yearsin management
and leadership positions. Also a part-
timeinstructor with SAIT, teachingin
the areas of quality planning and
design of experiments, his off-hours
activities include being a student or
hiking in the mountains with his Scout
troop. Jimis now the Manager of
Quality and Commercialization at
Merak in Calgary, where he devel ops
and manages quality assurance
processes on petroleum-industry
software applications.

“Quality Assurance” will be held on
Thursday, May 17, from7to9pmin
themediaroom of Calgary’s
MacDougall Centre. Please arrive at
6:30 pm for registration and payment
purposes.

programs written in other languages (e.g.,
C, C++, Visual Basic) aswell as Java.

Roland showed a number of different
configurations for deploying JavaHelp.
Some of the more interesting versions had
ahelp server handling al of the help
requests. This eases maintenance, as the
help files can be updated in one location,
rather than at every remote client.

Conclusion

Although Roland only scratched the
surface of the Javaworld, he did provide
an excellent introduction to one of today’s
Major programming environments.

In addition to some great door prizes, he
also provided attendees with documenta-
tion on the history of Java, the capabilities
of JavaHelp, and Oracle Help for Java.
These, and many other Java resources, are
availableat www.javasun.com. Fg

>=
<

Thursday
Night
Program

Pre-registrationisrecommended, andthe
pre-registration deadlineisMay 14. Pre-
register by e-mailing Ken Schatzke at
ksschatzke@home.com, indicating your
name, contact information, and that you
wish to attend the ethics programs.

The pre-registration feefor this program
is$7 for members, $5 for student
members, and $10 for non-members.
Thedrop-infeeis$10for members, $3
for student members, and $13 for non-

members. Jj
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Something for Everyone at the Advanced FrameMaker Workshop

- Tara Yakimchuk, STC Member

Philip Sharman’shighly anticipated
Advanced FrameM aker workshop held
March 17 at Mount Royal College packed
the house and was a great success. A
show of hands around the room at the
beginning of the day revealed a pretty
varied level of expertisewith Adobe’s
desktop publishing tool ranging from a
few monthsto many years of experience.

Starting the group with aFrameM aker
project aptly named “trouble_book”, Philip
was our fearless |eader as we tackled
problem areas such as auto numbering,
spell checking, index and cross reference
markers, missing fonts, creating PDFs,
using MIF and conditional text, and
upgrading to the newest version.

Highlights of the day included awealth of
reference materials, shortcut tips, news on
the latest FrameMaker plugins, and a

special session on customisation where
Philip shared how to “bend
FrameMaker to our every
whim” with our own
configuration files of
menus and shortcuts

keys.

Fromthemore
advanced attend-
ees on Saturday,
there was appreciation that the
workshop covered many lesser-

known facts and troubleshooting solu-
tions without going back over the basics
previously covered in Philip’sintroduc-
tory course. However, even for those who
wererelatively inexperienced with the
product’s more robust features, Philip’'s
explanations of “things he wished he had
known when he started using
FrameMaker” ensured that therereally

was something for everyone at this
workshop.

Leaving at the end of the day armed
with a copy of the slide presentation,
my compl eted reference exercises, and a
disk holding my successfully repaired
“trouble_book”, | must admit | felt
pretty inspired by Philip’sfinal
words to “go forth and create
wonderful documents’. The
combination of awell-designed
workshop and aroom full of writers
sharing their own experiencesfromthe
FrameMaker trenches had made for afun
and motivating learning environment.
Perhaps the best review | overheard that
day wasaswewere all leaving when
someone mentioned how great it wasto
find thiscalibre of FrameMaker training
rightin Calgary. | certainly agree. ﬁ

The Long Road

Continued from Page 4

Sincel will bein night school for two
years, and because of injuries that make
it impossible to work in massage therapy,
| needed to find atemporary job. |
accepted amanagement position with a
crisiscenter at the sametimethat |
started taking my writing courses. Asit
turnsout, | enjoy thisnew joband I'm
writing moreinit than | ever imagined.

I’ ve written press rel eases, newspaper
articles and project reports. I’ ve been
able to incorporate some of the principles
I’ velearned at school in my writing at
work and | think I''m more effective
because of them. Best of all, I’ m discov-
ering that | actually enjoy writing, that it
ischallenging and rewarding.

| am hopeful that | will enjoy my new
technical writing career asmuch. Oncel
upgrade my math skillsand complete my
night program, that is. After | convince a
potential employer that a musician turned
massage therapist who isworking in a
crisis center would make an effective
technical writer. | chose the long road to
technical writing, but it has also been a
learning and rewarding journey. rﬁ
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Competition Update

- Brian O’Malley, Competition Manager

The three Alberta entries that received Distinguished awardsin last
fall’s competition were submitted to the international competitions. We
arethrilled to announce that Alain Soucie, Edie Tusor and Vince
Dansereau of Big Picture Technologiesin Calgary received an Award
of Distinguished Technical Communicationinthe Tutorials/Training
category of the online competition for their eClerk Multimedia Tutorial.
An outstanding achievement. Congratulations, we salute you!

Also, acorrection to the previous Albertaresults. Marie Frison Klassen's entry in the
online competition, Merak Peep Online Help, was incorrectly announced as an Award of
Merit when it was actually an Award of Excellence. Our congratul ations and apol ogies
Marie. Watch for the announcement of Alberta’s 2001-02 competition coming in the

Summer.

ship total is 235.

Mala Rupnarain (Edmonton).

Nunn.

Welcome to our new members!

The Alberta Chapter grew by eighteen new members in January
and February (mostly in Calgary). As of February 28, our member-

David Burns, Cheryl Dumba, Lee Ewert (Spruce Grove), Susan Gardner, Sarah
Lynch, Debbie Barry, Jean Bauer, Cynthia Leann Brown, Frances Clarke, Aaron
Evans, Keith Hatchard (Edmonton), Sandra Heffernan (Airdrie), Colleen
Kachmarski, Michelle Kempenich, Dean Leman, Janice Redlin, Michelle Runcer, and

Welcome also to the following reinstated members and members transferring
from other chapters: Tim Black (Edmonton), Catherine Saxby, and Mari-Beth
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